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Abstract 


Job satisfaction and work performance are crucially associated to an organization’s success. This study 
investigated the level of job satisfaction and teaching performance of 30 elementary school teachers in 
the Philippines. It also determined the relationships between job satisfaction, teaching performance, and 
the teachers’ socio-demographic profile. Data were collected through the validated research instruments 
which were divided into three parts: the personal profile of the teachers used to identify their sex, age, 
length of service, educational attainment, teaching position, and rank; teachers job satisfaction to measure 
supervision, colleagues, working conditions, pay, responsibility, work itself, advancement, security, and 
recognition; and teachers teaching performance used to measure teaching skills and strategies, classroom 
management, subject competence and professional growth, interpersonal relationship, and contribution 
to the total school development. Mean, frequency count, Pearson r, and Cramer V were the statistical 
tools used through Statistical Package of Social Sciences (SPSS). Findings revealed that teachers have 
high satisfaction with their job. Work itself and the career advancement were indicators that were most 
highly satisfied. However, teachers expressed dissatisfaction with supervision of the school. The 
supervisor that turns one teacher against another was the lowest indicator. It revealed that teachers are 
highly performing with their jobs especially in the aspect of interpersonal relationships. This study 
indicated that there were no significant relationships among teachers’ profile, job satisfaction, and 
teaching performance. 
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Introduction 


The success of a high-quality education is greatly influenced by teachers. The quality of 
the teaching-learning process might be impacted when a teacher is unhappy with their position. 
When teachers are happy in their employment, their job satisfaction and work performance for the 
educational institution are higher (Shila and Sevilla, 2015). Additionally, according to Shehnaz 
Tehseen & Noor UlHadi (2015), if teachers are happy in their jobs, they stay longer and work 
more, which reduces their desire to quit and boosts productivity. 

One must be aware of the contributing aspects when looking for excellent teachers. One of 
these crucial components is job satisfaction. The implications of job satisfaction are numerous and 
profound. According to current research, teachers are less prone to stress and burnout (Skaalvik & 
Skaalvik, 2011). According to Urruttia, Borja, Castillo, and Magana's (2019) study, job happiness 
is greatly influenced by support for career progression and professional growth as well as 
appreciation of accomplishments. Hence, this study would look at the connections between 
teachers' performance, satisfaction with work, and socio-demographic characteristics. 
Methodology 

Descriptive-correlational research methodology was utilized in this study. Brown (1992) 
claims that descriptive-correlational analysis defines the variables and the relationships 
thatdevelop spontaneously between and among them. This design's goal is to describe how 
variables relate to one another and determine causal linkages. This method can be used to explain 
the relationship between two phenomena when the researcher has no control over the independent, 
dependent, or outcome factors. 

The researcher adapted and modified the survey questionnaire lifted from P. Lester (1987) 
entitled Teacher Job Satisfaction Questionnaire. 

Part I generates information on the personal profile of the respondents. Part II Teacher Job 
Satisfaction Questionnaire (TJSQ) is a 62-item questionnaire with nine constructs adapted and 
modified from (Lester, 1987) to assess teachers' job satisfaction. A five-point scale ranging from 
5 (always) to 1 (never) will be used to solicit responses. 

Part III generates answers on the Job Performance of the Teacher. 

Based on the reliability testing, it showed that the Instructional/Teaching Proficiency had 
garnered 0.869 or Good result, Delivery of Learning got 0.906 or Excellent result, and the 


Teachers’ Readiness got 0.951 or Excellent result. Items with factor analysis of .50 and above were 


ISSN 2719-146X (Print) 2719-1478 (Online) | 307 


included in the instrument while those below .50 were discarded. The Cronbach’s alpha of the 
instrument with a reliability index of .70 and above were considered reliable (Gay,Mills 
&Airasian,2009). 

Data collected were processed and analyzed using the SPSS computer programme. The 
obtained data for the study were subjected to appropriate frequency, descriptive, and inferential 
statistics. 

The researcher ensured the anonymity of the respondents by using codes to conceal their 
real identity. All the information disclosed by the respondents will be treated with utmost 
confidentiality. Letter of informed consent will be given to the participants to orient them on the 


purpose of the study and for them to know their participation. 


Findings 

Teachers are satisfied with their job. Most of them highly favors the teaching work itself 
as matter of job satisfaction. Second to the highest, career advancement is highly favored by 
teachers in order to be satisfied with their work. On the contrary, teachers expressed dissatisfaction 
on the school head’s supervision. Also, teachers somewhat moderately satisfied with the pay or 
money remuneration. 

In their teaching performance as teachers, they perceived themselves as very highly 
performing teachers. In the area of interpersonal relationship, teachers thought themselves as very 
highly competent. Although, teachers are somewhat fairly confident in the area of teaching skills 
and strategies, they are still highly competent. 

There is no significant relationship between the socio-demographic profile of teachers and 
their job satisfaction. The correlation is mostly weak to negligible. This reveals that the teachers’ 
profile of the teachers does not influence the teachers’ job satisfaction. 

There is no significant relationship between the socio-demographic profile of teachers and 
their teaching performance. The correlation is mostly weak to negligible. This reveals that the 
teachers’ profile of the teachers does not influence the teachers’ work performance. 

There is no significant relationship between the job satisfaction and their teaching 
performance of the elementary teachers. The correlation is mostly weak to negligible. This reveals 


that the job satisfaction does not influence the teachers’ work performance. 
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Conclusion 
Teachers are fairly satisfied with their job because they have high regard towards the work 

of a teacher and its career advancement, however, teachers are low satisfaction towards school 
head’s supervision specifically when it comes to his or her faculty. Furthermore, it is important to 
note that teachers express disatisfaction towards immediate supervisor who turns one teacher 
against another. This implies that teaching is believed to be the noblest profession of all in spite 
of miscommunication or misunderstanding amongst teachers and school heads. 

Teachers are very highly performing especially to the interpersonal aspect of teaching 
because teachers are fair and impartial with learners. This suggested teachers’ understanding of 
diversity of learners — a capacity to identify individual differences and varied learning styles and 
personalities of their learners. Also, teachers excels in communicating with their co-teachers, 
learners’ parents, staff, and stakeholders. 

References 

Akram, M. J., (2010). Factors Affecting the Performance of Teachers at Higher Secondary Level 
in Punjab. University Institute of Education and Research.PirMehr Ali Shah Arid 
Agriculture University. 

Aziri, B., 2011. Job satisfaction: a literature review, Management Research And Practice, 3(4), 
77-86. 

Bakker, A.B., Albrecht, S.L., Leiter, M.P., (2011). Work engagement: Further reflections on the 
state of play, European Journal of Work and Organizational Psychology, 20(1), 74-88. 
http://dx.doi.org/10.1080/1359432X.2010.546711 

Batugal, M. L. C., &Tindowen, D. J. C. (2019). Influence of organizational culture on teachers' 
organizational commitment and job satisfaction: The case of catholic higher education 
institutions in the Philippines. Universal Journal of Educational Research, 7(11), 2432- 
2443 .http://dx.doi.org/10.13189/ujer.2019.071121 

Brenninger, H-J., (2015). Employee satisfaction and its impact on company value, Doctoral thesis. 
University Of Latvia, Faculty Of Economics and Management, Riga Latvia. 


http://dx/doi.org/10.1.1.882.7656 


Caleja, H. B. F., &Averion, R. F. (2020). Does work commitment and job satisfaction matter to 
junior high school teachers in the Philippines? International Journal of Learning and 


Teaching, 12(4), 166-175. https://doi.org/10.18844/ijlt.v1214.4575 


ISSN 2719-146X (Print) 2719-1478 (Online) | 309 


Department of Education Order No. 42, s. (2017). National Adoption and Implementation of the 
Philippine Professional Standards for Teachers (PPST) 

Department Education Order 36, s. 2013 Our Department of Education Vision, Mission and Core 
Values 

Donthula, Mahesh (2017) Professional Adjustment of Teachers and the Achievement of Students. 
North Carolina, United States: Laxmi Book Publication 

George, J.M., Jones, G.R., (2008). Understanding and Managing Organizational behaviour, 
Pearson/Prentice Hall, New Yersey, USA. 

Gonzales, G., Gonzales, R., Costan, F., &Himang, C. (2020). Dimensions of motivation in 
teaching: relations with social support climate, teacher efficacy, emotional exhaustion, and 
job satisfaction. Education Research International, 2020. 
https://doi.org/10.1155/2020/8820259 

Nlanlou, M. &Zand, M. (2011). Professional Competencies of Teachers and the Qualitative 
Evaluation. Procedia-Social and Behavioral Sciences, 29.https://doi.org/10.1016/j.sbsp 
ro.2011.11.348 

Kadtong, M.L., Unos, M.A., Antok T.D., Midzid M.A.E., (2017). Teaching Performance and Job 


Satisfaction Among Teachers at Region XII. Proceedings Journal of Education, 
Psychology and Social Science Research. Vol 04: 
IssO1:Pg113:https://doi.org/10.21016/4.17.1131221330 

Johnson, Daniel R., "A Quantitative Study of Teacher Perceptions of Professional Learning 
Communities’ Context, Process, and Content" (2011).S eton Hall University Dissertations 
and Theses (ETDs). 15. 

Jomuad P. D et al. (2021) Teachers’ workload in relation to burnout and workperformance. 
International Journal of Educational Policy Research and Review Vol.8 (2), pp. 48-53 

Judge, T. A., Thoresen, C. J., Bono, J. E., Patton, G.K., (2001). The job satisfaction—job 
performance relationship: A qualitative and quantitative review, Psychological Bulletin, 
127(3), 376-407, DOI: http://dx.doi.org/10.1037/0033-2909.127.3.376 

Magallanes, T., Abun, D., Mansueto, J., & Flores, N. (2019).Gender Differences in Work 


Motivation of Public Basic Education in Metro Vigan and Caoayan, Philippines and Job 
Satisfaction. International Journal of English Literature and Social Sciences (IJELS) Vol- 
4, Issue-3 hhttps://dx.doi.org/10.22161/ijels.4.3.17 


310 | Industry and Academic Research Review, Volume 4 Issue 1 


Maghanoy, L. G., (2021). Working Conditions and Performance of TertiaryTeachers at UM 
Panabo College.International Journal of Research and Innovation in Social Science 
(IJRISS) [Volume V, Issue V 

Mosadegh Rad, A.M., Yarmohammadian, M.H., (2006). A study of relationship between 
managers’ leadership style and employees’ job satisfaction, Leadership in Health 
Services, 2(19), 11—28.https://doi.org/10.1108/136607506 10665008 

Raziq, A., Maulabakhsh, R. (2015). Impact of Working Environment on Job Satisfaction. 
Procedia Economics and Finance, 23, 717-725, DOI: 
http://dx.doi.org/10.1016/S22125671015)00524-9 

Sacramento-Bunyi, A. (2020), Emotional Intelligence, Leadership Style and Job Satisfaction of 


Educators on the Performance of State Universities in Calabarzon (PHILIPPINES) Int. J. 
of Adv. Res. 8 (Dec). 81-103. http://dx.doi.org/10.21474/IJARO1/12128 

Smerek R., Peterson M. (2006) EXAMINING HERZBERG’S THEORY: Improving Job 
Satisfaction among Non-Academic Employees at a University. Research in Higher 


Education, Vol. 48, No. 2. http://dx.doi.org/10.1007/s11162-006-9042-3 


Smet, M. (2021). Professional Development and Teacher Job Satisfaction: Evidence from a 
Multilevel Model. Mathematics, 10(1), 51. https://doi.org/10.3390/math10010051 
Toropova, A., Myrberg, E., & Johansson, S. (2021). Teacher job satisfaction: the importance of 


school working conditions and teacher characteristics. Educational review, 73(1), 71- 


97.https://doi.org/10.1080/00131911.2019.1705247 


